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ASK FOR FOUR SEASONS BY NAME!

Through the support of the Four Seasons 
Foundati on, we have led the nati on in 

compassionate care, ensuring that our communiti es 
have the best, most up-to-date care possible. 

Learn more at FourSeasonsFDN.org 

Four Seasons is 

Grateful to Serve 
13 Counti es in 

Western North Carolina

You have a choice. When asked who you’d like to provide 
your Palliati ve or Hospice Care, ask for Four Seasons, a 
nati onally honored, locally beloved non-profi t organiza-
ti on serving our community since 1979. Because we are 
a non-profi t organizati on, we can truly focus on providing 
quality, pati ent-centered care. We listen to you and your 
family and help you live your best life, no matt er what chal-
lenging season you may be going through. 

Serving Buncombe, Cherokee, Clay, Graham, 
Haywood, Henderson, Jackson, Macon, Madison, 

Polk, Rutherford, Swain, and Transylvania Counti es.

866.466.9734 | FourSeasonsCFL.org

Through L ife’s Challenging Seasons, 

We’re Here to Help

Care Navigati on • Home Care • Palliati ve Care
Hospice Care • Grief Services

TRUSTED COMFORT
We provide physical, emoti onal and spiritual comfort to

you and your family during life’s diffi  cult seasons.

TRUSTED CARE
We provide care and support with a high level of respect 

and honor that you and your loved one deserve.

• The comfort we provide is trusted and proven as 
shown in our quality outcomes which rank above 
the nati onal average, scoring 24 out of 24 regard-
ing the experience of care.

• Trusted comfort is also evident in that 94% of our 
Hospice pati ents reported that their pain improved 
within 48 hours of admission

• Four Seasons conti nues to shine as a nati onally rec-
ognized Hospice Honors Organizati on, an award pre-
sented to organizati ons with a high level of quality care.

• Over 97% of our families report that their loved one 
was treated with dignity and respect, according to a 
2021 HEALTHCAREfi rst report.

• We off er Provider-led Palliati ve Care services across all 
counti es wherever a pati ent calls home.

• Each Hospice Care pati ent and family has access to a 
full care team including a Provider, Registered Nurse, 
Hospice Aid, Spiritual Care Team, and Social Worker 
providing quality care. Our team works with your current 
physician/provider to meet your needs.

TRUSTED COMMITMENTS TO OUR COMMUNITY

Read More About our Commitments online at FourSeasonsCFL.org

We reliably off er innovati ve, quality care from 
an experienced team in whom you can be confi dent.

TRUSTED CONFIDENCETRUSTED COLLABORATION
We collaborate with you, your family and your 

providers to co-create the care experience.

• Four Seasons achieved Deemed Status in the 2021 
Joint Commission Survey, thereby assuring care is 
reliable, safe and high quality.

• Four Seasons is one of the Top 50 Best Places to 
Work in the nati on, according to Modern Healthcare,
thereby supporti ng our ability to hire the best team 
to provide quality care and fast response.



TRUSTED CARE SERVICES

Who?
(Who needs 
this care
AND who
provides
this care)

Care Navigation is helpful for Clients and 
Caregivers who want options and information 
about health care, help in interpreting health 
care visits and treatment plans, and referral to 
support resources. Our team is comprised of 
Aging Life Care™ professionals who collaborate 
with you to devise a path for your healthcare 
journey. 

Home Care is a great help to clients who require anything from 
intermittent assistance to 24 hour care with daily routine tasks 
like getting groceries, help with bathing, dressing, companionship 
and more. Our experienced caregivers include In-Home Aides and 
Certified Nursing Assistants (CNAs), and an initial consultation with 
an RN, plus support from our Healthcare Social Workers. 

Palliative Care is for patients of any age, including Pediatric 
patients, who are living with a serious illness like Alzheimer’s 
or other types of Dementia, Cancer, Parkinson’s Disease, Heart 
Failure, Liver or Kidney Failure, COPD, and who may still be 
seeking curative, life-prolonging treatment. Our Palliative Care 
Team consists of a Provider (Physician, Physician’s Assistant, Nurse 
Practitioner), Social Worker, Chaplain, Music Therapist, and other 
specialists who work together with your health care provider(s).

Hospice Care is for patients of any age, including Pediatric 
patients, with a life expectancy of 6 months or less and who 
are no longer seeking curative, life-prolonging treatment. 
Each Hospice Care Team consists of a Provider (Physician, 
Physician’s Assistant, Nurse Practitioner), Social Worker, 
Chaplain, Music Therapist, and other specialists who work 
together to manage the physical, emotional and spiritual 
needs of the individual and loved one(s).

What?
(What care
does this
team 
provide?)

• Navigates through the health care 
system

• Assists with life transitions
• Provides community resources
• Advocates and helps with Planning
• Educates about options, accepting your 

choices

• Develops individualized care plan for each client
• Help with life’s daily tasks
• Provides Respite Care
• Offers Remote Passive Monitoring Powered by Zemplee
• Offers Medication Planner Services
• On-call 24-hours-a-day to provide support and give you 

peace of mind

• Collaborates with your existing health care providers to 
coordinate care (we don’t replace your doctor, we are 
additional support for you)

• Provides pain, symptom, and medication management
• Physical assessment by a Provider (Physician, Physician’s 

Assistant, or Nurse Practitioner) 
• Provides support from a healthcare social worker
• Conducts a medication audit to prevent drug interactions
• Provides emotional and spiritual support from qualified 

professionals
• Offers assistance with Advance Care Planning

• Collaborates with the individual and loved one(s) to 
create a plan that provides comfort and enhances life

• Provides On-Call Nurse support and visits
• Offers Certified Nursing Assistant services
• Provides pain, symptom, and medication management
• Physical assessment by a Provider (Physician, 

Physician’s Assistant, or Nurse Practitioner) or a nurse
• Provides support from a healthcare social worker
• Helps to procure durable medical equipment
• Offers access to Music Therapy, Spiritual Care, and 

Volunteer Support

When?
(When is 
this care
needed?)

Care Navigation will help you craft plans for 
the “what if” and “what will be” providing 
expertise, guidance, and support for clients 
through advocacy, education, and on-site 
assistance when the need arises. 

Home Care is available when you or a loved one can no longer do 
it all and need additional support. Home Care also offers Respite 
Care, which is a great option for caregivers who need a break. 
From an hour a day to around the clock care, trusted support is 
available.

Palliative Care is a valuable option when you’ve been diagnosed
with a serious illness and are looking for a holistic, person-
centered approach to care. Palliative Care offers additional 
resources and supports while you are seeking curative treatments 
or acute care in settings like a hospital or skilled nursing facility. 

Hospice is appropriate when you or a loved one have been 
diagnosed with a serious illness and you are no longer seeking 
curative treatment. On average hospice patients come to 
Four Seasons when they have a life expectancy of six months 
or less. 

Where?
(Where is
this care
provided?)

We can meet with you virtually or in your 
home. Service is currently being provided in 
Buncombe, Haywood, Henderson, Madison, 
Polk, and Transylvania counties.

We can provide Home Care in a Private Home, Assisted Living 
Community, or Skilled Nursing Center. Service is currently being 
provided in Buncombe, Henderson, and Transylvania counties.

We provide care in a Private Home, our Clinic, Assisted Living 
Community, Skilled Nursing Center, Hospital and to people 
without housing. Palliative Care is provided in all thirteen counties 
we serve.

We provide care in a Private Home, Assisted Living Community, 
Skilled Nursing Center, Hospital, to people without housing, 
and, if symptoms cannot be managed elsewhere, at the Four 
Seasons Inpatient facility, Elizabeth House. Hospice Care is 
provided in all thirteen counties we serve.

Why?
(Why is 
this care
needed?)

To navigate you to the RIGHT CARE 
at the RIGHT TIME.

• Provide needed assistance so patient may remain at home
• Reduce the risk of hospital admissions/re-admissions
• Maximize in-home support to increase quality of life
• Support patient goals and assist family/caregiver
• Significantly reduce fall risk and promote safety & 

independence in the home

• Enhance quality of life
• Support patient and family goals
• Manage pain and other distressing symptoms
• Assist with Advance Care Planning documentation
• Facilitate complex decision-making

• Support end-of-life goals and wishes
• Provide symptom management and caregiver support
• Facilitate complex decision making through a 

supportive interdisciplinary team
• Provide Bereavement Support and Spiritual Care for 

Family members

How?
(How is care
paid for?)

Private Pay • Four Seasons Foundation Long Term Care Insurance • VA • Private Pay • Four Seasons 
Foundation

Commercial Insurance • Medicare • Medicaid • Private Pay
Four Seasons Foundation • Medications paid by commercial 
insurance or Medicare D

Commercial Insurance • Medicare • Medicaid • VA
Private Pay • Four Seasons Foundation

CARE NAVIGATION HOME CARE PALLIATIVE CARE HOSPICE CARE

GRIEF SERVICES Four Seasons Grief Services provides compassionate care for those in our community who have experienced loss of a 
loved one. Our professionally trained clinicians provide individual and group counseling for children, adolescents, and adults, regardless of whether 
hospice was involved or not. Funded by generous community donations, these services are available at no cost to you.

Need Help Figuring it All Out? Call 828.692.6178 
or visit FourSeasonsCFL.org
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