Thank You

TRUSTED COMFORT.
TRUSTED CARE.
Since 1979, Four Seasons has been
committed to providing exceptional
serious illness care in Western NC.

[

Our Services Include:
Care Navigation
Home Care
Palliative Care
Hospice Care
Grief Services
Research & Innovation

]

Because of support through the
Four Seasons Foundation, Four Seasons has led the
nation in innovating care, ensuring that the communities
we serve have the best, most up-to-date care possible.
Learn more at FourSeasonsFDN.org
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A national leader in high quality personcentered care and clinical innovations,
Four Seasons consistently ranks in the top
10% of service providers for family
satisfaction and is one of only a handful of
palliative and hospice organizations nationwide that contributes to clinical research
studies and trials.

Our Mission:

Co-Creating the Care Experience

West Region

North Region

South Region

Four Seasons is grateful to serve the community in
thirteen Western North Carolina counties.

Ask Your Provider for a Referral
Today or Refer a Loved One Online:
FourSeasonsCFL.org or By Phone:
(866) 466.9734

571 South Allen Rd
Flat Rock, NC 28731

Through Life’s
Challenging Seasons,
We’re Here to Help.
(866) 466.9734
FourSeasonsCFL.org

Palliative Care is Supportive Care for those Living wi Serious Illness
How is Palliative Care Provided?

TRUSTED CARE
What is Palliative Care?

Physicians, Physician Assistants, Nurse Practitioners,
Social Workers, Chaplains, and other specialists who
work together with your primary doctor will see you
or your loved one in your home, hospital, nursing
home, assisted living facility, or one of our out-patient
clinics. Palliative Care can be provided regardless
of whether or not someone is receiving curative or
life-prolonging treatments. It can also be provided at
the same time as home health services.

Think of Palliative Care as support for those living
with a serious, often life-threatening illness. It’s NOT
HOSPICE. Rather, Palliative Care provides symptom
management and support for the physical, emotional,
and spiritual issues faced by those living with illness.
Some common illnesses treated by our Palliative Care
Team include cancer, kidney disease, chronic obstructive pulmonary disease (COPD), congestive heart failure (CHF), stroke, Parkinson’s disease, Alzheimer’s disease, dementia, and many others.
Our teams don’t replace your current providers, but
rather we collaborate with your providers, giving you
that extra layer of support, fast response, and help in
navigating your care options.

TRUSTED COMFORT
Goals of Palliative Care
•
•
•
•
•
•

TRUSTED COLLABORATION

•
•

Prevent frequent hospitalizations
Optimize quality of life for you and your family
Help you better understand your condition and
your care choices
Empower you and your families in managing
complex illnesses
Provide expert symptom management
Improve your ability to go through medical
treatments
Allow extra time for communication
Help in navigating the healthcare system

TRUSTED SUPPORT
How is Palliative Care Covered?
Payment for Palliative Care is the same as any other
medical provider coverage provided by your insurance. Palliative Care is a consultative specialist to
your primary care physician and is considered the
same as if your primary care physician recommends
any specialist. As with any specialist your provider
refers you to, your insurance policy will outline
co-payments and any other ﬁnancial obligations
you will be responsible for during your consultation.
There are options available for patients with a decreased ability to pay for services.
For more information, please contact a member of
our Palliative Care Team at (866) 466.9734.

TRUSTED RELIABILITY

