Trusted Care Services
CARE NAVIGATION

HOME CARE

PALLIATIVE CARE

HOSPICE CARE

GRIEF SERVICES

Providing support and guidance for individuals and families as they navigate
the aging journey, helping them evaluate their current and anticipated needs
CARE NAVIGATION
to ensure that a full range of support and safeguards are in place. Our services
provide peace of mind to you and your loved ones by building a support system
providing education and virtual guidance.
Offering you and your loved ones caring assistance to help with life’s daily routines including grocery shopping, errands, bathing, dressing, light housekeeping,
meal prep, laundry, mobility, medication planning services, remote safety monitoring, and taking you on provider visits. These services are available wherever you
call home from an hour a day to around the clock care.
Palliative Care is an extra layer of support for those with serious illness. Palliative Care is focused on providing patients with relief from the symptoms, pain
and stress of a serious illness like cancer, COPD, Parkinson’s, kidney failure and
more. Palliative Care can be provided together with curative treatment, working
with your current care team.
Hospice is specialized care provided to patients with a terminal illness, with patient comfort as the primary goal. Each dedicated hospice team provides pain
and symptom management, as well as patient and family support and spiritual
comfort. Hospice Care is available to anyone with a life-limiting illness and can
be received in your home, a facility or at our inpatient unit.

Through the support of the Four Seasons
Foundation, we have led the nation in
compassionate care, ensuring that our communities
have the best, most up-to-date care possible.

Learn more at FourSeasonsFDN.org

ASK FOR FOUR SEASONS BY NAME!
You have a choice. When asked who you’d like to provide
your Palliative or Hospice Care, ask for Four Seasons. We
are your local, non-profit organization with over 42 years of
experience in serious illness care. Our mission is to co-create
your care experience, which means we listen to you and your
family and help you live your best life, no matter what challenging season you may be going through.

Providing Trusted
Serious Illness Care
to Western North Carolina
for Over 42 Years

Four Seasons is

Grateful to Serve
13 Counties in
Western North Carolina

Buncombe • Cherokee • Clay • Graham • Haywood
Henderson • Jackson • Macon • Madison • Polk
Rutherford • Swain • Transylvania

Four Seasons’ Grief Services provides compassionate care for those in our community who grieve the loss of a person due to death. Our professionally trained
clinicians provide individual and group counseling for children, adolescents, and
adults, regardless of hospice involvement. Funded by generous donations, these
services are available at no cost to you.
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In addition to our Service Lines, Four Seasons is one of the only organizations in the area with a RESEARCH AND
INNOVATION Team. Our team is revolutionizing care and treatments for you or your loved ones living with a serious
illness through innovative research studies, grants, and advanced practices.

Need Help Figuring it All Out? Call (828) 692.6178 or visit FourSeasonsCFL.org

West Region

North Region

South Region

FourSeasonsCFL.org

Care Navigation • Home Care • Palliative Care
Hospice Care • Grief Services

(866) 466.9734 | FourSeasonsCFL.org

Four Seasons is an award-winning, nationally recognized non-proﬁt provider of care for those with serious illness.
With over 42 years of experience, we have established four Trusted Commitments we pledge to our patients and their loved ones.

TRUSTED COMFORT

TRUSTED CARE

TRUSTED COLLABORATION

TRUSTED CONFIDENCE

We provide physical, emotional and spiritual comfort to
you and your family during life’s diﬃcult seasons.

We provide care and support with a high level of respect
and honor that you or your loved one deserve.

We collaborate with you, your family and your
providers to co-create the care experience.

We reliably offer innovative, quality care from
an experienced team in whom you can be confident.

We Support and Care for You

The comfort we provide is trusted and proven as
shown in our quality outcomes which rank above the
national average, scoring 24 out of 24 regarding the
experience of care.

Four Seasons continues to shine as a
nationally recognized Hospice Honors
Organization, an award presented to
organizations with a high level of quality care.

2021 Hospice CAHPS Honors

We offer Provider-led Palliative Care services
across all counties in patient homes and our oﬃces
and we also work with patients inside nursing care
facilities, hospitals, and our oﬃces.

Four Seasons achieved Deemed
Status in the 2021 Joint Commission
Survey, thereby assuring care is
reliable, safe and high quality.

Each Hospice Care patient and family has access to a
full care team including a Provider, Registered Nurse,
Hospice Aid, Spiritual Care Team, and Social Worker
providing quality care. Our health professionals work
with your current providers to meet your needs.

Four Seasons is one of the Top 50
Best Places to Work in the nation,
according to Modern Healthcare,
thereby supporting our ability to hire the best team
to provide quality care and fast response.

We collaborate with you, your family and your
providers through our Care Navigation program,
oﬀering trusted guidance to help individuals following the diagnosis of a serious illness, navigate care
options and plan for what’s next.

Through participation in research studies and advanced practices, our Research and Innovation
team is revolutionizing care and treatments for you
or your loved one.

Program Overview & Media Kit

Trusted comfort is also evident in that 94% of our Hospice patients reported that their pain improved within
48 hours of admission

Over 97% of our families report that their loved one
was treated with dignity and respect, according to a
2021 HEALTHCAREﬁrst report.

We not only provide trusted comfort in your home or
nursing facility, but also oﬀer an inviting, home-like inpatient unit called Elizabeth House, where we provide
relief, comfort and respite.

Ratings for patient care and willingness to recommend us to others averages 10 percentage points
higher than the nation.

Our reputation for trusted comfort extends throughout all of our service lines, including our quality care
award-winning Four Seasons Home Care, which
makes life more comfortable by helping with daily routines. Available in select areas of our region.

Testimonials from many patients and loved ones attest to our level of trusted care including this expression from Bill Tankersley, “The care my wife received
was superb. Managing her pain was a priority, the
staﬀ spoke softly, and their touch was gentle. Comfort,
compassion and understanding was given to us both
at Four Seasons“

To further our collaborative efforts, Four Seasons
has added telehealth and remote monitoring,
bringing a new dimension of care to our patients.

The American Hospital Association
awarded Four Seasons the Circle of
Life Award, which acknowledges our
provision of innovative care.

